


ICT for Access to Justice Services: 
The Importance of Data

https://youtu.be/VZmL57coyME
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Land Disputes - Syria



Gender-Based Violence





Necesidades Jurídicas Declaradas por categoría de problema
Las 3 primeras categorías representan el 55 % de las Necesidades Jurídicas Declaradas

Participación de NJ Declaradas por Categoría
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Efectividad por categoría de problema
Los problemas de Educación y Servicios Públicos son los más efectivos (% Necesidades Jurídicas Satisfechas)



Necesidades Jurídicas Declaradas e Insatisfechas por región
El 10% de la población declaró por lo menos una Necesidad Jurídica y para el 60% de ellos el problema no se solucionó
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The way forward: ICT for
access to services and policy
reform



2017 World Development Report



Main Messages, justice included

• Ineffective policies can persist, while potentially effective policies are 
often not adopted. Why some policies work and others fail:
• Successful reforms are not just about “best practice.” Effective, policies 

guarantee credible commitment, support coordination, and promote 
cooperation.

• Power asymmetries can undermine policy effectiveness. The unequal 
distribution of power in the policy arena can lead to exclusion, capture, and 
clientelism.

• Change is possible. Elites, citizens, and international actors can promote 
change by shifting incentives, reshaping preferences and beliefs, and 
enhancing the contestability of the decision making process.

• Three guiding principles for rethinking governance for development are:
• Think not only about the form of institutions, but also about their functions.
• Think not only about capacity building, but also about power asymmetries.
• Think not only about the rule of law, but also about the role of law.


